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Important Note to Policyholder:

The Insurance Authority (IA) will take over the regulatory role from the three Self-Regulatory Organizations (SROs)™"
and be responsible for all aspects of the regulation of insurance intermediaries in Hong Kong on 23" September,
2019 including granting licenses, conducting inspections and investigations, and imposing disciplinary sanctions
where applicable.

Key changes
Below are some of the key requirements under the new regulatory regime, which will apply to new and existing

policy contract.

1) Under the new regulatory regime, a person who carries on or holds out to carry on a regulated activity in the
course of business or employment, or for reward, must be a licensed insurance intermediary or otherwise
exempted.

“Regulated activity” includes:

¢ Negotiating or arranging a contract of insurance.

¢ Inviting or inducing, or attempting to invite or induce, a person to enter into a contract of insurance.
4 Inviting or inducing, or attempting to invite or induce, a person to make a material decision.

U Giving regulated advice.

A “material decision” refers to a decision made, and “regulated advice” refers to an opinion given, in relation to any
of the following matters:

¢ the making of an application or proposal for a contract of insurance.

the issuance, continuance or renewal of a contract of insurance.

the cancellation, termination, surrender or assignment of a contract of insurance.

the exercise of a right under a contract of insurance.

the change in any term or condition of a contract of insurance.

the making or settlement of an insurance claim.
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2) Under the new regulatory regime, all regulated activities must be handled by licensed persons, who can be an
insurance broker or insurance agent authorized by the Company. The regulated person also include employee
directly engaged by the Company in providing advice and customer service to you. It is recommended that
the policyholder should verify whether the relevant person he/she contracted is licensed as insurance
intermediary before the conducting the regulated activities. The relevant registration information is available in
IA’s official website.

3) If the insurance arrangements are dealt directly with the Company and not through insurance intermediaries
and/or even through insurance intermediaries, in some specific circumstances (for example, when you are
unable to contact the relevant insurance intermediary repeatedly after a period of time), you can contact us
directly. If the inquiry is conducted by telephone, in order to ensure the quality of the service, the content of
the telephone conversation will be properly recorded.

4) Inthe event of any unresolved dispute or dissatisfaction in the conduct of the regulated activities as mentioned
above. To protect your interests, you may lodge a claim to the responsible officer of relevant insurance
intermediary. In case the insurance intermediary is an insurance agent appointed by the Company, you can
lodge a complaint to the attention of Head of Marketing Department. If the complaint involves an employee
employed by the Company, you can file a formal complaint directly with the Complaints Officer of the Company.
You can call us within the office hours (09:00-18:00) at 2591 2938 or email to us opinion@cbic.hk. or send the
letter of complaint to us by post to 18/F., Fairmont House, 8 Cotton Tree Drive, Central, Hong Kong.

Under any circumstance, you have the right to lodge a complaint with Insurance Authority for the incident. The
relevant complaint procedure can be addressed in 1A’ s official website.
https://www.ia.org.hk/en/aboutus/lodge a complaint.html

Notes:
(1) The three SROs are the Insurance Agents Registration Board established under the Hong Kong Federation of
Insurers, the Hong Kong Confederation of Insurance Brokers and the Professional Insurance Brokers Association.

China BOCOM Insurance Co., Ltd.
Date: 23" September, 2019
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