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Received Date

ZKFM CLAIM PROCEDURE

1. HHEFREERFHERREE , YREZARROANERRBEARDFERBREFTRLAERED, NRMEXRFAEERTL , REHRFEFZMHE, Claim Form should be
completed & signed before submitted to China BOCOM Insurance Co., Ltd. together with original bill(s)/receipt(s) within 60 days from date of consultation / treatment. NO
reimbursement will be made for late submission or with insufficient information.

2. ZAMPHABERBAREBBIRER, RHEAEAH  HEME , HEES , KBEEEREDEBESHNERESE, Original bill(s) and receipt(s) for the claimed expenses must be
attached showing the date of treatment, patient's name, diagnosis, breakdown of services charge and the attending registered medical practitioner’s stamp and signature.

3. REZENPA. X- X/ BERR  SEHIYBLRSER  EWEREEZESANBERZE. Claim for expenses incurred in specialist consultation, X ray examination/laboratory
tests, chiropractor or physiotherapy must be supported by attending registered medical practitioner’s prescription or copy of referral letter

REFEAER REMRR

Name of Policyholder Policy No.

ZRAPBANES (HXER)

Name of Insured Person (patient) (Full Name in block)

HE R BHRERE
Date of Birth ( B/ A/ dd/mmlyyyy ) Contact No.
1. BATEERRRERBEAFHMEE? & g
Will you make any other insurance or compensation claims as a result of this medical treatment? No D YesEI
Mg TE, | B |RERT REBAE) BBEE
If “Yes”, please state: Policy No. Name of Insurance Co./Organization
REH R ERE@ERERR TE_= (RERARRFEHMEEE )
Policy Type Return medical receipt or not No D Yes|:| (For other claim only)
2. MHRER FHRTANENSIR T2 =
Was the hospitalization/surgery a result of an accident? No I:I Yes I:l
B BRENRBRIES
Date ( B/ A/ F dd/mm/yyyy )  |Brief Description
R b B
Time Place
BEREHRE? wﬁ‘ E ERXEBEREE -6
Did the patient report to the police? o] Yes, Send us a copy of the police report

AR E#ZEDECLARATION AND AUTHORIZATION
(1) AN BAELZEFEEABRAEA R SRANBERBEELHESIERNZALTIEE  OPERBRRRERLATARAREA , REEAREEZE

@

RERBLANEBEEEBZERER, BER B TRARCHEERZLLAERD , B/ B RANEBAEARZFEAMS | AREKE
BER, ABEECFORNEREAEEREMR N, /We further authorize any organization, institute or individual that has any records or
knowledge or my/our/the Insured's health and medical history or any treatment or advice and that has been or may hereafter be consulted to
disclose to China BOCOM Insurance Co., Ltd. on its authorized representatives such information which is/are relevant to the settling of this claim
and/or the Insurer’s rights of recovery. This authorization shall bind my/our/the Insured’s successors and assigns and remain valid notwithstanding
my/our/the Insured’s death or incapacity in so far as legally possible. A Photostat of this authorization shall be considered as effective and valid as
the original.

AN RMEREA / RAERBLAOREEAERNER, FA/ RMRZEA / RAERBALA / ROUAFHAREZESR , MEA / BA
EFMREZEAHELAMRESFEZAA | RANEAERNZE(TRETLUREFTAREEMREAIME). RBULFMR , AA / &M%
HRBEEREFERBREFRLABBEZEACHREBAA | RMWEAESR, /WE ACKNOWLEDGE AND CONFIRM that I/we have read and
understood the Personal Information Collection Statement (“PICS”). I/We confirm that I/we have been advised to read carefully the PICS, and I/we have read
it carefully its effect and impact in respect of my/our personal data collected or held by the Company (whether contained in this application or otherwise).
Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal data by China BOCOM Insurance
Co., Ltd. in accordance with the PICS.

e B/ B % E AR ZE#EE (/UKL L) wEHE (H A
Signature of Insured Person Signature of Dependent (18 years of age and over) Date Signed (DD/MM/YYYY)

WEBRBZFER Insurance Company Use Only

Consultation Date Diagnosis Type Incurred Amt. Paid Amt. Remarks

Exchange Rate : Input By:
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In the event the Insurance application consisting of personal information, such application will not be processed unless this personal
information collection statement is duly read and signed by the insurance applicant. (effective from 1% April, 2013)

PERSONAL INFORMATION COLLECTION STATEMENT (“PICS”)

COLLECTION AND USE OF PERSONAL DATA

China BOCOM Insurance Co., Ltd. (hereafter called “the Company”) may use the personal data collects from you (whether contained in this application or
otherwise) for the purposes of

(i) investigating, processing and paying claims made under your insurance policy;

(ii)  collecting deductibles for claim settlement and/or any outstanding amounts from you;

(iii) conducting market research for statistical or other purposes;

(iv) matching any data held which relates to you from time to time for any of the purposes listed herein;

(v) conducting identity and/or credit checks and/or debt collection;

(vi) carrying out other services in connection with the operation of the Company’s business;

(vii) contacting you for any of the above purposes;

(viii) other ancillary purposes which are directly related to the above purposes; and

(ix) complying with applicable laws, regulations or any industry codes or guidelines.

Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is
accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorized or accidental access, erasure or other use.

The Company may disclose your personal data for the above purposes to the following classes of transferees:

(a) third party agents, contractors and advisors who provide administrative, communications, computer, payment, security or other services which assist the
Company to carry out the above purposes (including medical service providers, emergency assistance service providers, telemarketers, mailing houses, IT
service providers, bank for executing direct debit payment and data processors);

(b) inthe event of a claim, loss adjudicators, claims investigators and medical advisors;

(c) inthe event of default, debt collectors and recovery agents;

(d) insurance reference bureaus or credit reference bureaus;

(e) reinsurers and reinsurance brokers;

() your insurance broker (if you have one);

(g) our legal and professional advisors;

(h) our related companies;

(i) the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its members;

() the Insurance Claims Complaints Bureau and similar industry bodies; and

(k) government agencies and authorities as required or permitted by law.

The Company may also use and disclose your personal data otherwise with your consent.

“Related companies” in this form means the holding company of the China BOCOM Insurance Co., Ltd (Bank of Communications Co., Ltd.) which includes
branches, subsidiaries, representative offices and/or any corporations or legal entity under the effective management control by the Bank of Communications Co.,
Ltd. and/or any subsidiaries and/or representative offices of China BOCOM Insurance Co., Ltd, wherever situated.

DIRECT MARKETING

Unless with your consent, the Company MAY NOT use any extra information obtained under this form for any direct marketing purpose except for those
information obtained from you before for processing the insurance application. In the event you DO NOT WISH the Company and/or its affiliated companies to use your
personal data in direct marketing and receive the direct marketing materials, you may inform us in writing to the address in the section on “ACCESS AND CORRECTION OF
PERSONAL DATA”. The Company shall, without charge to you, ensure that you are not included in future direct marketing activities.

ACCESS AND CORRECTION OF PERSONAL DATA:

Under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPQ"), you have the right to ascertain whether the Company holds your personal data, to obtain a
copy of the data, and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it. Requests for
access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to: Data Privacy
Officer of China BOCOM Insurance Co., Ltd. 18/F., Fairmont House, 8 Cotton Tree Drive, Central, Hong Kong.
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